Connecting to Remote Access services at the College of Charleston
Windows XP using Internet Explorer 6 browser

1) Go tohttps://access.cofc.edu mmdm,m

2) Using the virtual keyboardnter
your cougarusername and
passwordsane as email name ang
password) NOTE: YOU MUSE USE | | S s tosmun ik i and el m sm0es o s semr st rseres. Yo i kb i sy
your pointer from your mouse to
put in your username and passwo
If your passwordhascapitol letters
or additional symbols, click the SRR T O SRR R
Shift button. Click theLog in ) 20 ] el o8 ) ) 1 2 ) D
button when finishedFor further 2 S 2 2 '

information on why we use this - —
keyboard login, go to the link the — i
Q&A section of these instructions.
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3) After you login successfully,

Aventail Access manager will be
started. If this is the first time YOU| || s acos s

connect remotely, you will be 0 e svssios t pow o, oot Bvste s i A s
prompted to insthremote access | [/ N\~ - e
software. Click on thénstall
button to install Aventail remote
access software.
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Downloadi Secur ity W
Click onRun to download Aventalil
software.
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5 A box will popu
Exploreri Secur ity Wa
Click onRun to install Aventail
software. OnceAventail software

Do you want to run this soltware?
: e AvertalCompormnts, exs

Pubksher: Ayentail Corporation

is installed, you will be connected (5] s soneos N eeirm ]
to remote accesdf you receive a
popup message stating that you d e At o S e T 4 ey S

not have Java installed, see flawva
installationinstructons on pge 3.
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https://access.cofc.edu/

i College of Charieston et | e

Access: Web Zone: JustPass | Details

Please click the links below to access resources.

Shortcuts

Access Agents
¥J College Applications My Desktop, Office, etc. = e e
> SRS & Install Nare
) Fat th
‘ Admin.cofc.edu SSH access to Admin.cofc.edu (Wando) ?
‘ Admin.cofc.edu(2) SSH access to Admin.cofc.edu (Cooper)
‘ SSH Client Java SSH Client

Powered by
Aventail £

Once logged in to Aventail remote accegs) will see the following screen with available applications a
services that are available. Click on College Applications to access Microsoft Office and other colleg
applications. Please note that all remote access users have access to Microsoft Office but other
applications need to be requested on the remote access form.

Q&A on CofC Remote Access
Q Why do you have to use a virtual keyboard to enter your username aneiss
A View this sitehttp://en.wikipedia.org/wiki/Key _logger for details regarding kelgging and risks involved

Q Is my information secure when connected to the remote access system.
A All information is encrypted to keep your information safe secure.
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Java Installation Instructions

1) If you see the following [P ——
message’ your maChIne do ? {mibngtrev:knmﬁe&r 0 Qetaies oo Moosoft Virhud Machine (W naded Topousant o
not have Java installed. & memize

Click Ok and follow the
below steps to install Java.
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2) Click on theClick here link | [ Sl —
to download Javsoftware. Aventail B8 Aventail End Point Control

Etrer - Miicing Java Companint
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3) Click onRun to run the : ‘

Java installation program.

Check the top of your browser to e

see if there is this message neatr | TV e 841 e B fovane
N Type  Apphcaicn, 510
the top of your browser in the From: vewaw,cole.ad

information bar, 'This site might
require the following ActiveX
control: J2SE Runtime
Environment If you see this G oo v oo s St e S
message, click on the informatior e save i soltmons Jhot s the k2

bar to enable ActiveX control ang

continue the Java software

PR T T

installation. T e s %)
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4) Click onRun to begin the [ e ——
install Java softwareNote S ‘ —
thatJava version numbeanight o
ghange as its updated oftehy " Bt et mr e oy i
un.

5) Confirm that typtal setup is
selected.Click on Accept
to installJavasoftware
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