
levels of listening 
How are your Listening Skills in Lecture Classes? Are You 

Really as Good a Listener as You Think You Are?? 
 

Surface listening 
 Is Present for Information 

 Receives Information 
 Listens Passively, with no Effort to Understand 

 
Basic active listening 

 Notices Facts 
 Does Not Have a Plan for Organizing Thoughts 

 Puts Information into Own Words 
 

Critical active 
listening  

 Draws Conclusions 
 Makes Connections between New Information and 

Previously-Learned Information 
 Uses Information in New Situations 

 Evaluates Information with Regard to Accuracy and 
Relevance 

   --Based on “Continuum of Learning,” Longman and Atkinson. College 
Learning and Study Skills (New York: West Publishing Company, 1996) 

 
Can I be a better 

listener? Yes! 
Pick Up Copies of these Handouts at the CSL: 

“Listening for…Cue Words and Guide Words in Lectures”,  
“Active Listening Skills”, and other Listening Skills handouts  

 
Need Help Getting Started? Contact the Center for Student Learning 

 
at the Addlestone Library 

www.cofc.edu/~csl  843.953.5635 


