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Highlights of FY 2005-2006 
 
 
The New Addlestone Library  
 
The library is becoming the intellectual and cultural hub of the campus.  Reaction to the 
new library continues to be overwhelmingly positive as comments from the library’s 
annual user survey attest:  
 

 
The group study rooms are some of the most popular areas in the building 

 
 

“The new library is my home away from home. The old one was not inviting, and 
I avoided it like the plague. I spend most of my free time in this library, though.” 

 
“The new library is fantastic.  It provides a wonderful environment that is 
conducive to studying as well as connecting students socially.  Thank you for 
providing such a wonderful haven for the whole of the College of Charleston, 
both students and faculty alike.” 

 
“The best part of the library (besides the swanky building) is the staff.  They're 
wonderful and can find or get just about anything-- and trust me, I've tested that.” 

 
Turnstile count increased almost 60% from the prior year to more than 1.2 million 
people. This is three times the number of visitors to the South Carolina Aquarium, the 
city’s most popular attraction.  The library hours expanded – we opened for 331 days 
including 24/7 for several weeks prior to exams.  The Public Safety officers are now 
stationed in the building from 10 a.m. until 2 a.m. to help maintain academic environment 
while the custodial staff work extremely hard to keep the building looking as new as the 
day we opened. 
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The New Integrated Library System  
 
Our 20-year relationship with our library automation provider was broken when a 
competitor acquired the company. Working with the University of South Carolina, 
Clemson University and other academic libraries in South Carolina, the library staff 
successfully purchased and implemented a multi-million dollar integrated library system 
(Millennium) from the Innovative Interfaces Company.  Millennium brings together 
acquisitions, serials, cataloging, an online catalog, and circulation functions into a single, 
integrated software system. 
 
The library spent the summer of 2005 in training sessions, learning new workflow 
procedures, migrating cataloging and circulation records, and resolving innumerable 
technical problems.  The new system has a number of features to speed and improve staff 
workflow.  While some enhancements/features are not visible to our patrons, patrons find 
an information source that is more intuitive, easier to navigate, and faster in getting them 
the information they seek.  On the other hand, the new system offers other enhancements 
that directly improve student research.  
 

�  Linking among information resources.  For example, the software enables patrons 
to move simply and directly from a citation in one database to the complete article 
in another database, to the e-book or to a book review.   

 
�  Providing interlibrary loan among libraries without staff intervention.  The system 

empowers patrons to transfer a search in the catalog to an interlibrary loan 
transaction and update all the records and holdings simultaneously.   

 
�  Managing their own account - seeing what materials are currently checked out, 

renewing on their own, placing holds for material, updating email addresses, etc. 
 
For more information about the implementation of the new system, see Bob Neville’s 
report in the Technical Services section this report. 
 

New User Satisfaction Survey 

For decades, the library conducted a paper and pencil user satisfaction survey to evaluate 
quality and service.  This year, for the first time, the library participated in LIBQUAL, a 
web-based survey conducted by the Association of Research Libraries.  The LibQUAL+ 
survey measures users perceptions and expectations of library service quality in three 
dimensions:  Affect of Service, Information Control, and Library as Place.  For each 
question, users are asked for the judgments on three scales—the desired level of service 
they would like to receive, the minimum they were willing to accept, and the actual level 
of service they perceived to have been provided. Overall, the College of Charleston 
performed very well in the survey and faired well against comparable to institutions.    
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 C of C Mean 
Rating (1 –9) 

 

Percentile All Colleges 

Overall Score 7.39 61 6.97 
Affect of Service 7.15 49 7.02 
Information Control 7.44 58 7.03 
Library as Place 7.69 71 6.76 
 
 
Despite the 260 public computers in the library, some students complained about not 
having a computer when they needed one.  In response to the survey, the library began 
limiting the number of computers available to persons from the outside community.  Our 
lowest score came from graduate students and faculty on the question rating “Print and/or 
electronic journal collections I require for my work.”   The library has specifically 
addressed one of the comments by increasing coverage for the Web of Science database 
for five additional years.  Additional e-journals were also added in the JSTOR collections 
as well in a number of other areas.  The library continues to add new journals and 
databases; in the last year the library added 4,424 electronic journals and 16 new 
databases.  However, significant additional funding is needed to purchase academic 
journals.  The complete results of the survey are posted on the library Web page: 
http://www.cofc.edu/%7Elibrary/admin/LIBQUAL2005.pdf 
 
Using New Technologies for Student Research 
 
The reference librarians continue to exploit technologies and media in their effort to 
reach out to our students.  
 

 
 

As the library’s web page illustrates, our patrons can ask a question by calling on the 
telephone, by email and even chatting from their computer to a librarian’s computer 24 



��

hours/7 days a week.  (The College is part of a consortium arrangement that enables us to 
provide this service.)   
 
Based on the success of email and chat, the reference staff is adding instant messaging 
(IM) reference service in Fall 2006.   
 

 Jan-Apr 05 Jan-Apr 06 % Change 

E-mail 177 118 -33% 
Chat 48 431 798% 

Phone 469 467 -0.4% 
In-Person 9532 6509 -32% 

 
A July 2005 Pew research study found that 86% of teenagers who go online on a daily 
basis use IM while 70% of those who surf the Internet several times a week use instant 
messaging. This same study also found that IM is second only to the regular telephone in 
a ranking communication tools most often used by teens. 
 
 
Media Center 
 
In the summer of 2005, President Hidgon requested that the library incorporate the 
College’s video and DVD collection into the new building.  Library staff moved the 
4,000 tapes and cds along with the monitors and players from the Office of Media and 
Technology into the library.  The Media Center is staffed from 10am until 4pm Monday 
to Friday and several evenings during the semester.  In the past year, the library added 
1000 titles and upgraded the viewing equipment.  The library is continuing to experiment 
with hours and services.  Jared Seay is managing the media center; Cathy Evans moved 
from the Communications Museum to the library in August 2006 to assist faculty in 
incorporating media in their teaching.   
 
Outreach and Collaborative Projects 
 
Responding to the increased enrollments and statewide outreach efforts of the 
Lowcountry Graduate Center, the College has established a library at the College of 
Charleston North Campus.  In December 2005 Jannette Finch transferred from the 
Academic Computing Department to create the Lowcountry Graduate Center Library.  In 
this new position, Jannette combines her years of experience working in the College 
library as well her expertise in assisting faculty with instructional technology.  In her first 
six months, Jannette has, developed a website including access to electronic resources, 
and set up the Interlibrary loan system and begun providing reference service.  She is also 
offering a number of library and IT classes. 
 
Corsortial purchasing of electronic resources continues to grow. The Carolina 
Consortium, PASCAL, Discus and Solinet are among the major consortia with whom we 
are currently working.  As Katina Strauch reports in her section of this annual report, 
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PASCAL provides us with access to Literature Resource Center and Lexis Nexis at no 
cost to the College. Through the Carolina Consortium we received discounted pricing for 
Cambridge University Press, Oxford University Press and BePress for the first time in 
addition to discounted pricing for ACM, Wiley InterScience, Kluwer, Springer and Brill 
publications.    
 
Dale Rosengarten and the staff at Avery Research Center are collaborating with the 
Museum of African Art in New York on the history of the sweet grass basket.  With 
$200,000 of funding from the NEH, the sweet grass project includes a traveling 
exhibition, public programs, and website on the heritage of coiled baskets in South 
Carolina's Low Country and how they reflect local history and changing and artistic 
traditions.  
 
Friends of the Library 
 
In October 2005, John Rivers, Ted Stern and David Cohen met a small group of 
influential members of the community to help gauge reactions to the new library.  
Without exception, each person in the room spoke about building collections and the 
programs that complement this splendid new building.  They believe that the larger 
community does not realize “what gems the library has to offer and that we need to foster 
the library as the intellectual center of life at the College and in the community.”   The 
group had a number of ideas and projects and most importantly, an interest, in helping 
promote the library and build our collections.   
 
As result of this meeting, they created a College of Charleston Library Friends 
association selected John Rivers as chairman of the Board, Renee Anderson to chair the 
Marketing Committee, Dan Ravenel to lead the Membership Committee and Anthony 
Merck to direct the Collections Committee.   
 
In its first year, the Board has approved bylaws, conducted in-depth orientation for its 
members and developed a plan with four goals: 

�  Enhance the visibility of the Addlestone Library and its unique 
characteristics and special collections 

�  Create awareness of and a brand for the Friends of the Library Program 
�  Generate members for the Friends 
�  Increase expendable and endowment support for collections, books, 

journals, electronic databases, technology and gifts of books and 
collections.   
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Friends of the Library Board 

 
Marlene Addlestone-Bursten 
Renee Anderson 
Jim & Lee Breeden 
John E. Cay, III 
Malcolm C. Clark 
David Cohen 
Ann C. Cotton 
Marvin Dulaney 
Sandra Fennell 
Leah Greenberg 
John Kresse 
Edward Kronsberg 
Elizabeth Lewine 
Richard McLaren 

Edmund McIlhenny, Jr. 
Antony M. Merck 
Jill Muti 
Marguerite Palmer 
Maynard Pearlstine 
Howard Phipps 
Anne Pope 
Daniel Ravenel 
John Rivers, Jr. 
Louis Rubin, Jr. 
Robert (Tex) S. Small, Jr.  
Catherine Smith  
Theodore Stern 
 

 
 
Special Events at Addlestone 
The library has become one of the most sought after meeting and exhibit spaces.  We 
hosted/served as the venue for a range of College, community events and even a few 
international events.  
 
Events @ Addlestone: A Partial List  
 
August 2005: As part of Convocation, students exhibited their award winning science 
posters throughout the first floor and gave informal presentations.  
 
September 2005: In cooperation with the School of the Arts, the library hosted a 
multimedia exhibit on loan from the Arnold Schoenberg Center in Vienna comprised of 
12 custom panels featuring Schoenberg as composer, teacher, painter, activist, and 
philosopher, an audio guide in six languages, a video and 40 minutes of music 
recordings.   
 
October 2005: As part of Family Fall Weekend, library hosted tours of the new building 
while families attended the Friday evening reception on Rivers Green. College of 
Charleston Foundation’s celebrated its 35th anniversary with 250 friends and donors at 
the library.  Keynote speaker was antiquarian bookseller Graham Arader who gave a 
dramatic talk about the gems of the library’s collections.    
 
November 2005:The library held reception and tour for 1000+ librarians and publishers, 
who attended the annual Charleston Conference and William Baldwin read from his latest 
book, A Gentleman in Charleston and the Manner of His Death.    
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May: As part of Piccolo Spoleto, the library displayed “A Global Insight: Through the 
Eyes of Kids” an exhibit featuring black & white and color photographs taken by kids in 
Calcutta, India, and Charleston, South Carolina, through the Kids-with-Camera 
Organization, the ‘Born into Brothels’ documentary and the “Viewpoint” project.  Gene 
Waddell gave a public lecture about the Roman architecture in Charleston.   
 
June: East/West Institute Leadership Conference of 100 international political and 
corporate leaders to campus along with members of the international press corps and the 
Biennial Scholars Conference on American Jewish History brought scholars and 
academicians to the library for series of talks exhibits and visit to the archives. 
 

 

 
Harlan Greene, Dale Rosengarten and Marie Ferrara with samples from the Jewish 

Heritage Collection at the Biennial Scholars Conference 
 
In the upcoming year, we will repeat some of the successes from our first year – poster 
sessions for student research, receptions, tours and book talks.  We also have some 
exiting special events planned.   
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Staffing and Staff Accomplishments 2005-2006 
 
A number of staff members continue to represent the library and libraries generally in the 
national arena.  Katina Strauch serves on the Board of the Institute of Museum and 
Library Service.  Tom Gilson was elected as ALA Councilor representing the South 
Carolina Library Association and David Cohen continued his service on advisory boards 
for OCLC and the Council on Library and Information Resources. 
 
John White, Harlan Greene and Kristen DeVoe have joined the library faculty.  Kristen 
DeVoe joined the College in May as the library’s first Electronic Resources Librarian 
Harlan will continue serving as Director of Archival and Reference Services for Avery 
Research Center and John will continue his work as archivist in Special Collections. John 
White completed his PhD in history from the University of Florida after successfully 
completing his dissertation  “Managed Compliance: White Resistance and Desegregation 
in South Carolina 1950-1970.  He is the third member of the Library Faculty to have 
earned a PhD. 
 
Publications 
 
Marie Ferrara, Dale Rosengarten, Harlan Greene and Susan Wyssen’s “Diary of Joseph 
Lyons 1833-1835” was published in American Jewish History Vol. 91 numbers 3 and 4 
and also reprinted under the College of Charleston imprint.  
 
Dale Rosengarten and Harlan Green wrote “In Distinguished Company: A Profile of 
Solomon Breibart for Southern Jewish History 7:2004 pp1-26.   
 
Dale Rosengarten’s “Jewish Antiques Roadshow: Religion and Domestic Culture in the 
American South” will be published in an anthology edited by Marcie Cohen Ferris and 
March Greenberg and published by the University of New England Press in 2006. Dale 
continues to serve as editor of the Jewish Historical Society of South Carolina’s 
newsletter. 
 
Tom Gilson continues to write the bi-monthly reference book review column for Against 
the Grain. 
 
Phil Powell and Jared Seay continue to write book reviews for Against the Grain 
 
Katina Strauch published Games People Play: Proceedings of the 2003 Charleston 
Conference and All the World’s a Serial: Proceedings of the 2004 Charleston Conference 
published by Libraries Unlimited/Greenwood Press. She continues to edit Against the 
Grain, served on the editorial board of the Acquisitions Librarian and chair of the Board 
of The Charleston Advisor and The Charleston Report. 
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Presentations and Workshops 
 
Dongmei Cao gave several presentations to library and teaching faculty re: Web of 
Science 
 
Marie Ferrara gave a presentation on the Addlestone Library to the SC Coastal Chapter of 
the Genealogical Society in October 2005.  In August 2005, She, Harlan Greene and 
Sharon Bennett gave a disaster workshop to the Palmetto Archives Libraries and Museum 
Council on Preservation.   
 
Marie Ferrara served as a grants review panelist for the National Endowment for the 
Humanities preservation grants and participated in SC Dept of Archives and History’s 
Records Conference, Alterman Studios digital photography course, South Carolina 
Archival Association’s Archival Documents in the classroom workshop and the Libraries 
and Museums Council on Preservation program “Crying for Attention: Taking Care of 
Audio Visual Materials.” 
 
Mike Phillips coordinated the Schoenberg exhibit which traveled to the Kennedy Center 
and Boston Symphony Hall.  He also coordinated the faculty Mozart recital and a library 
exhibit of Mozart materials as well as contributing essays for the Mozart website.   
 
Jared Seay was part of the program committee for the Winter Wonderland Ed Tech 
Conference in January 2005 and the subsequent Ed Tech Conference in September. He 
also coordinated exhibit for the Association of Applied Interactive Multimedia entitled 
AAIM eArcade.  Based on his attendance at the Libraries and Gaming conference in 
Chicago, he’s planed several game –related academic activities as part of Welcome Week 
at the College.    
 
Katina Strauch continues to chair the very successful Charleston Conference, bringing 
1000 attendees to this annual meeting.  She continues to coordinate the Fiesole Retreat – 
meeting in Melbourne Australia in 2005 and Lund Sweden in 2006.   
 
John White presented “Providers of the Moral Compass: Women and White Resistance to 
Desegregation in South Carolina” at the Southern Conference for Women’s History. 
 
James Williams attended Harvard’s Leadership Institute for Academic Librarians. 
 
Courses 
 
Dongmei Cao, Tom Gilson, Steven Profit taught Library 105 in Fall 2005 
Burton Callicott, Tom Gilson t taught Library 105 in Spring 2006 
 
Phil Powell schedules and coordinates 258 library instruction classes which reference 
librarians teach. New upper level course taught include: Transportation and Economic 
Justice, Experimental Physics, Religious Studies on the Christian Tradition, and 
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Wittgenstein.  All the Reference librarians teach special lectures for Learning Strategies, 
Freshman Seminar  and course-specific classes.   
 
Professional Service 
 
Katie Bielsky completed her term as secretary to the Faculty Curriculum Planning 
Committee 
 
Katie Bielsky and Martha Stackel acted as consultants to the Lowcountry Hall of Science 
regarding their collections and how best to make them available to their public. 
 
Burton Callicott serves on the SACS Leadership Team and chairs the library’s 
compliance audit team.   
 
Burton Callicott continues to serve on the Faculty Committee on Institutional 
Effectiveness and the Quality Services Committee as well as chair of the C of C 
Recycling Committee.   
 
Burton Callicott and Steven Profit are djs on the C of C radio station. 
 
Dongmei Cao served on CALA (Chinese American Librarians Association) 2006 
Annual Meeting Program Planning Committee.  

 
Marie Ferrara is a member of the State Historical Records Advisory Board and chair of 
the Awards Committee.  She is also statewide preservation for PALMCOP. 
 
Tom Gilson continues to serve on  the College’s General Education Committee, the 
Chapter Councilor to the ALA from South Carolina and a member of the USC/University 
of Charleston MPA Program Alumni Advisory Board.  
 
Bob Neville chaired the PASCAL search committee for the Technical Programs 
Coordinator and PASCAL’s site selection committee.  
 
Mike Phillips served as consultant to the music department for the NASM re-
accreditation process.  He also serves on PASCAL’s Universal Borrowing Committee 
and chairs the College’s Nomination Committee and the Post-Tenure Review Committee.   
 
Phil Powell serves on the College’s ad hoc First Year Experience Committee. 
 
Dale Rosengarten chaired the 2006 Biennial Scholars Conference on American Jewish 
History and prepared the successful grant application for the National Endowment for the 
Humanities for an exhibition entitled “Transcendent Traditions: Baskets of Two 
Continents” and an educational initiative to be developed in partnership with the Avery 
Research Center.   
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Martha Stackel serves on the College’s Recycling and Environmental Responsibility 
Committee and served as consultant to the Charleston Library Society as they consider 
retrospective conversion of their holdings. 
 
Sheila Seaman serves on the Charleston Academic Library Consortium’s Public Services 
Committee.   
 
Jared Seay continues to serve as President of AAIM(Association for Applied Interactive 
Multimedia. 
 
James Williams serves on the Cougar Card implementation committee, the Printing 
Taskforce and the Resnet committees.  
 


